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Title and purpose of the research project
Migration in the context of psychotherapeutic practice

Austria is home to people with different cultural, religious, ethnic and linguistic backgrounds, which
make up Austria's social diversity. Despite this diversity, people with a history of migration often face
disadvantages and inequalities in various areas of life. This is particularly the case in the healthcare
sector. However, in order for patients to receive fair and migration-sensitive healthcare, in-depth
research is needed in this area.

For this reason, as part of this research project, we would like to investigate how psychotherapy is
shaped in a transcultural process. What challenges can arise for clients and therapists, what common
approach is found for this and what are the possible potentials of this relationship? As part of the
project, video recordings of initial consultations are made at the Psychotherapeutic Outpatient Clinic
of the SFU Vienna, which are then discussed with the respective psychotherapists. Only the first
appointment will be recorded.

Your participation in this study makes a valuable contribution to the further development of
psychotherapy and the training of future psychotherapists, which should enable fair access to psycho-
social support services for all people. As an expense allowance, you will receive a Westfield shopping
voucher worth 50€ redeemable in the Donau Zentrum or Shopping Center Stid.

Purpose

Your personal data will be processed for the project mentioned in the declaration of consent. Unless
stated otherwise, your personal data will be processed for further scientific research and educational
purposes.

Method

As part of the project, a video recording of the initial psychotherapeutic consultation (initial
consultation demonstration with psychotherapist before referral for psychotherapeutic treatment)
will be made at the Psychotherapeutic Outpatient Clinic of the SFU Vienna. The camera is placed
behind a mirrored wall so that it is not visible to the patient during the interview. A separate audio
recording device is placed at the table in the therapy room.

For the purpose of evaluation, the video recording of the initial interview is discussed with the
psychotherapists and the researchers. This is done without the presence of the patients.

In addition to this data, the name, age, gender, profession, first language, origin and contact details of
the participating clients and psychotherapists will be collected.

The data collected during the study will be recorded on electronic data carriers and supporting notes
will be made where necessary. All records will be securely stored electronically at the Sigmund Freud
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Private University until the end of the study. No project-related data will be stored at the
Psychotherapeutic Outpatient Clinic of the SFU Vienna. The recordings or parts thereof will be
converted into written form for further processing (transcription) and pseudonymised (i.e.
information that could lead to your identification will be changed or removed from the text). At no
time will video recordings or images be published in the course of the research project. Only the
project staff will have access to the video recordings.

Your data will be pseudonymized as soon as possible. During pseudonymization, data that could easily
identify you, such as name, address, is removed and replaced with a code. The list of codes is stored
separately from the rest of your data. This is a security measure. After evaluation, your data is either
deleted or anonymized.

The duration of data retention is based on the legal requirements (GDPR, DSG and FOG). In order to
demonstrate good scientific practice, the legislator provides for your data to be stored for 10 years.
With secure pseudonymization, the data can also be stored for longer.

Recipient

The research project is being carried out by the Sigmund Freud University in cooperation with the
Department of Sociology at the University of Vienna. Authorized persons who are obliged to maintain
confidentiality and who can be attributed to the person responsible have access to the data and
process it to the extent necessary for the project.

If your personal data is processed in the future for research projects that are carried out in cooperation
with other scientific institutions as defined by § 2b Z 12 FOG, these are recipients. They are also
subject to strict data protection obligations, compliance with which is monitored by SFU.

The data is passed on to the following processors: Transcription office - TRAN-SKRIBIEREN.AT

In written or oral publications (including the teaching context) resulting from the project, only
pseudonymized or anonymized data will be used.

Legal basis for data processing
Your personal data will be processed according to the terms of the declaration of consent for SFU's
legitimate interest exclusively (Art 6 Paragraph 1 point f and Art 9 Paragraph 2 point j GDPR).

From the time of pseudonymization, the personal data will be processed in accordance with Section 7
paragraph 1 Z 3 of the DPA, Section 2d paragraph 2 Z 1, and Section 2d paragraph 5 of the FOG.

General legal principles for the processing of personal data in scientific research can be found in the
General Data Protection Regulation, the Data Protection Act, and the Research Organization Act in the
currently applicable version.
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Data controller
Your data is collected for research projects conducted by Sigmund Freud Private University, Freudplatz
1, 1020 Vienna, as the data controller. Contact: datenschutz@sfu.ac.at.

Your rights
You have the fundamental rights to information, correction, elimination, restriction, data portability,
and objection. You can assert these rights against the data controller.

The conditions as in Art. 89 paragraph 1 of the GDPR, make the rights as mentioned above, partially
applicable insofar the achievements of scientific research.

The same rights are suspended as soon as pseudonymization is enforced (as soon as the researcher
can no longer lawfully identify the participant).

As stated in Art.77 of the GDPR, if you deem data processing is violating data protection laws or your
privacy rights have otherwise been infringed, you can file a complaint to the competent supervisory

authority.

Austrian data protection authority: dsb@dsb.gv.at



Sigmund Freud
University

Appendix: Definitions
"Personal Data"

According to Art. 4 paragraph 1 of the GDPR: any information relating to an identified or identifiable
natural person (data subject); an identifiable natural person is one who can be identified, directly or
indirectly, in particular by reference to an identifier such as a name, an identification number, location
data, an online identifier or to one or more factors specific to the physical, physiological, genetic,
mental, economic, cultural or social identity of that natural person;

Such details can refer to, e.g., a person's insurance company, place of residence, or income, and reveal
the subject's identity.

"Special Category Data"

In accordance with Art. 9 paragraph 1 of the GDPR, personal data reveal racial and ethnic origin,
political opinions, religious or philosophical beliefs, or trade union membership as well as genetic data,
biometric data for the identification of a natural person, health data or data concerning a natural
person's sex life or sexual orientation.

"Pseudonymization"
A technique used to prevent the identification of a natural person with the help of identifiers, typically

stored separately. Pseudonymization is subject to technological and organizational measures to
ensure personal data do not match any identified or identifiable natural person.



